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The Stress Free Home Downsizing 
Workbook 

 
Introduction 

 
Welcome to the Stress-Free Home Downsizing Workbook!   
 
This workbook is designed to guide you through one of life’s most important transitions: 
downsizing your home and simplifying your life. Whether you’re exploring the idea for yourself 
or assisting a loved one, this workbook will provide the tools, insights, and support you need to 
make the process manageable and meaningful. 
 
Why This Workbook? 
 
The decision to downsize is more than just selling a house or decluttering a space—it’s about 
creating freedom, safety, and peace of mind for the next chapter in life. Many of us find 
ourselves holding onto homes and belongings that no longer serve us, out of habit, emotional 
attachment, or the sheer complexity of letting go. This workbook is here to simplify the journey 
and help you make confident, informed decisions. 
 
What You’ll Find Inside 
 
In these pages, you’ll discover practical exercises, reflective prompts, and actionable checklists 
that align with the principles outlined in Stress-Free Home Downsizing. Each section is designed 
to walk you through key steps, including:   
 

- Assessing whether it’s time to downsize.   
- Managing the emotional challenges of letting go.   
- Planning and organizing your move.   
- Exploring senior living options and financial planning.   
- Preparing your home for sale.   

 
How to Use This Workbook 
 
1. Work at Your Own Pace: Downsizing is a process, not a race. This workbook allows you to 
move through each section in the order and timeframe that feels right for you.   
 
2. Involve Family and Professionals: Engage trusted family members, caregivers, or 
professionals where needed. Many of the exercises are designed to spark meaningful discussions 
and collaboration.   
 
3. Reflect and Take Action: Each section includes space for reflection as well as practical steps 
to help you turn plans into reality.   
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A Note on Emotions 
 
Downsizing can bring up many emotions—nostalgia for the past, excitement for the future, and 
perhaps some fear of change. All of these feelings are valid. This workbook is here to support 
you through the process, offering both structure and flexibility.   
 
Let’s Begin! 
 
Turn the page to start your journey. Together, we’ll navigate this process with confidence, 
clarity, and—most importantly—a sense of ease. Downsizing isn’t just about moving out; it’s 
about moving forward into a simpler, more fulfilling chapter of life.   
 
--- 
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Section 1: Is It Time to Begin Downsizing? 

 
 

Deciding whether to downsize is a deeply personal journey. This section will help you reflect on 
your current living situation, identify potential challenges, and determine whether moving to a 
smaller, more manageable space makes sense for your lifestyle and goals. 
 

______________________________________________________________________ 
 
 

Self-Reflection Worksheet 
 

Answer the following questions to assess your current living situation:   
 
Your Current Home 
 
1. How many rooms in your home do you regularly use?   
   - ☐ All of them   
   - ☐ Most of them   
   - ☐ Only a few   
 
2. Are there areas of your home that feel cluttered or overwhelming?   
   - ☐ Yes, often   
   - ☐ Sometimes   
   - ☐ No, it’s manageable   
 
3. Do you feel safe and comfortable navigating your home (e.g., stairs, hallways, bathrooms)?   
   - ☐ Yes   
   - ☐ No   
 
Your Lifestyle 
 
4. How has your lifestyle changed since moving into your current home (e.g., children moved 
out, retirement)?   
 
   (Write your answer here): ____________________________________________   
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
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5. What are your priorities now (e.g., travel, spending time with family, reducing stress)?   
 
   (Write your answer here): ____________________________________________   
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
 
Emotional Considerations 
 
6. What feelings come up when you think about downsizing? (Check all that apply)   
   - ☐ Excitement   
   - ☐ Anxiety   
   - ☐ Nostalgia   
   - ☐ Relief   
   - ☐ Other: __________________________   
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
 

______________________________________________________________________ 
 
The 365 Test 
 
One way to start assessing your home is by using the "365 Test." If you haven’t used or seen an 
item in the last year, it might be time to let it go. 
 
  



 10 

 
Activity: Apply the 365 Test 
 
Choose a room (e.g., kitchen, bedroom, garage) and list items you haven’t used in the past year.   
 

 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
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--- 
 
Room-by-Room Downsizing Checklist 
 
Use this checklist to evaluate whether downsizing your home could make your daily life simpler 
and more comfortable.   
 
Accessibility 
 
- [ ] Is climbing stairs becoming difficult?   
- [ ] Do you need grab bars, ramps, or other modifications?   
- [ ] Are cabinets or storage spaces hard to reach?   
 
Safety 
 
- [ ] Do you feel safe navigating your home?   
- [ ] Is your driveway, walkway, or entry hazardous?   
 
Space Usage 
 
- [ ] Do you regularly use all your bedrooms and bathrooms?   
- [ ] Are there rooms or spaces primarily used for storage?   
- [ ] Could a smaller, single-level home suit your needs better?   
 
Maintenance 
 
- [ ] Is it becoming harder to keep up with cleaning, gardening, or repairs?   
- [ ] Are repairs becoming costly or frequent?   
 
--- 
 
Scenario Exercise: What Does “Staying Put” Look Like? 
 
Imagine staying in your current home for the next five years. Answer the following:   
 
1. What changes would need to be made to accommodate your needs?   
   (Examples: Widening hallways, installing grab bars, hiring a lawn service) 
   - _____________________________________________________________   
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
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2. What would the financial costs be?   
   (Example: Remodeling projects, ongoing repairs, utility bills)  
   - _____________________________________________________________   
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
 
3. How would your daily life look?   
   (Example: Maintaining the home, navigating stairs)  
   - _____________________________________________________________   
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
 
--- 
 
Action Plan: Deciding to Downsize 
 
If you’re leaning toward downsizing, create an action plan to move forward.   
 
Step 1: Assess Your Needs 
 
- What features would your next home need (e.g., single-level, proximity to family)?   
  (Write here): _________________________________________________   
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
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Step 2: Create a Timeline 
  
- When would you like to make this transition?   
  (Example: Within the next year, in 3-5 years): ______________________   
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
 
Step 3: Identify Challenges   
- What concerns or obstacles do you foresee?   
  (Write here): _________________________________________________   
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
 
Step 4: Reach Out for Support 
- Who can you involve in the process (family, friends, professionals)?   
  (Write here): _________________________________________________   
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
 
--- 
 
Additional Resources 
 
- Cost of Home Modifications: Check with local contractors to determine the costs of updating or 
modifying your home for your needs (e.g., stair lift costs, walk-in tub installation).   
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- Helpful Links:  
  
  - National Association of Home Builders:  nahb.com  (http://www.nahb.com)   
  - Eldercare Locator:  eldercare.acl.gov. (https://eldercare.acl.gov)   
  - Home Downsizing Solutions: Aging In Place help  (www.HomeDownsizingSolutions.com) 
--- 
 
Reflection Page 
 
Use this space to write down any thoughts, concerns, or ideas about downsizing after completing 
this section.   
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
 
--- 
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Section 2: Engaging Home Caregivers 
 
 

Caregiving is often the first step in supporting a senior’s transition. The right caregiver can 
provide peace of mind and allow seniors to remain in their homes comfortably and safely. This 
section will help you find, vet, and manage a caregiver that meets your needs. 
 
--- 
 
Self-Assessment: Do You Need a Caregiver? 
 
Answer the following questions to determine whether caregiving support is necessary:   
 
1. Are daily tasks (e.g., cooking, cleaning, bathing) becoming difficult or unsafe?   
   - ☐ Yes   
   - ☐ No   
 
2. Has there been a recent health change (e.g., mobility issues, surgery, or chronic illness)?   
   - ☐ Yes   
   - ☐ No   
 
3. Are family members struggling to balance caregiving duties with their own responsibilities?   
   - ☐ Yes   
   - ☐ No   
 
4. Are there emotional or mental health concerns (e.g., isolation, loneliness, or depression)?   
   - ☐ Yes   
   - ☐ No   
 
If you answered "Yes" to one or more questions, it might be time to consider hiring a caregiver.   
 
--- 
 
Worksheet: Caregiving Needs Assessment 
 
Use this worksheet to identify specific caregiving tasks required.   
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 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
--- 
 
Checklist: Preparing for a Caregiver 
 
Help your loved one ease into the idea of a caregiver with these steps:   
 
1. Discuss the benefits of having help for specific tasks.   
 
2. Start small by hiring a caregiver for a few hours per week.   
 
3. Include your loved one in the caregiver selection process to ensure comfort and trust.   
 
--- 
 
Vetting a Caregiver: Questions to Ask 
 
Use these questions during caregiver interviews:   
 
1. What is your experience working with seniors?   
 
2. Are you certified in first aid, CPR, or other medical skills?   
 
3. How do you handle emergencies?   
 
4. Are you comfortable with [specific needs, such as bathing or medication management]?   
 
5. Can you provide references from past clients or employers?   
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Worksheet: Caregiver Comparison Table 
 
Compare multiple caregivers to find the best fit for your needs.   
 

 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
 
--- 
 
Managing the Caregiver Relationship 
 
Once you’ve hired a caregiver, use the following tools to maintain a strong working relationship:   
 
Daily Care Log 
 
Track caregiving tasks and activities:   
 

 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
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Weekly Check-Ins 
 
Schedule regular check-ins with the caregiver to discuss:   
 
- Challenges they’ve faced.   
 
- Feedback on tasks and routines.   
 
- Suggestions for improvement or additional support.   
 
--- 
 
Emergency Preparedness Worksheet 
 
Ensure you and your caregiver are ready for emergencies.   
 

 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
 
--- 
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Costs of Caregiving 
 
Caregiving costs vary widely. Use this table to calculate your estimated expenses:   
 

 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
--- 
 
Financial Assistance Resources 
 
Explore potential funding sources to help with caregiving expenses:   
 
1. Medicare and Medicaid: Covers short-term home care after hospitalizations.   
 
2. Veterans Benefits: Provides home care assistance for eligible veterans.   
 
3. Long-Term Care Insurance: Check your policy for caregiving coverage.   
 
4. Area Agencies on Aging: Visit eldercare.acl.gov (https://eldercare.acl.gov) for local 
caregiving resources.   
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
--- 
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Reflection Page 
 
Take a moment to reflect on the caregiving process:   
 
1. What qualities are most important in a caregiver for you or your loved one?   
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
 
2. How will caregiving support improve day-to-day life?   
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
--- 
 
Additional Resources 
 
- Caregiver Locator Tools:   
 
  - Care.com (https://www.care.com): Find local caregivers with verified references.   
 
  - National Association for Home Care & Hospice (https://agencylocator.nahc.org): Locate 
agencies in your area.   
 
--- 
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Section 3: Planning a Move with Senior Move Managers 
 
 
Moving can be overwhelming, especially when transitioning to a smaller home or senior living 
community. Senior Move Managers (SMMs) specialize in making this process smoother by 
handling everything from organizing and packing to overseeing the move and setting up your 
new space. 
 
--- 
 
What Does a Senior Move Manager Do? 
 
Senior Move Managers offer a variety of services tailored to your needs. These may include:   
 
- Planning and organizing the entire move.   
 
- Helping you decide what to keep, sell, donate, or discard.   
 
- Coordinating with movers and other professionals.   
 
- Unpacking and setting up your new home.   
 
--- 
 
Worksheet: Do You Need a Senior Move Manager? 
 
Answer these questions to determine if hiring a Senior Move Manager is right for you:   
 
1. Do you feel overwhelmed by the idea of organizing, packing, and moving?   
   - ☐ Yes   
   - ☐ No   
 
2. Are you unsure about what to do with excess belongings?   
   - ☐ Yes   
   - ☐ No   
 
3. Would professional guidance help you save time and reduce stress?   
   - ☐ Yes   
   - ☐ No   
 
If you answered "Yes" to one or more questions, a Senior Move Manager might be a valuable 
resource for your transition.   
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Checklist: Services Offered by Senior Move Managers 
 
Use this checklist to identify which services you need from an SMM:   
 
- [ ] Creating a timeline and checklist for your move.   
- [ ] Developing a floor plan for your new home.   
- [ ] Sorting belongings into keep, donate, sell, or discard categories.   
- [ ] Arranging an estate sale or donation pickups.   
- [ ] Coordinating with movers and setting a moving date.   
- [ ] Overseeing packing, moving, and unpacking.   
- [ ] Setting up your new home, including furniture placement and organizing belongings.   
 
--- 
 
Planning Your Move: Room-by-Room Downsizing 
 
Work through this room-by-room worksheet to begin decluttering and deciding what to keep.   
 

 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
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Finding the Right Senior Move Manager 
 
Selecting a qualified Senior Move Manager ensures you receive professional, compassionate 
assistance.   
 
Key Questions to Ask 
 
1. Are you accredited by the National Association of Senior Move Managers (NASMM)?   
 
2. Can you provide references from past clients?   
 
3. What services do you offer, and what are your fees?   
 
4. How do you ensure the safety and security of my belongings?   
 
5. Are you insured and bonded?   
 
--- 
 
Worksheet: Senior Move Manager Comparison Table 
 
Use this table to compare different SMMs and choose the best fit for your needs:   
 

 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
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Preparing for the Move 
 
Once you’ve chosen a Senior Move Manager, these steps can help ensure a smooth process:   
 
Moving Timeline  
 

 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
 
Floor Plan Exercise 
 
Draw or describe your new space and plan where key furniture items will go.   
(Use grid paper or a blank space for this activity.)   
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Cost Estimates for Senior Move Managers 
 
Senior Move Manager fees can vary based on the level of service. Use this worksheet to estimate 
costs for your move.   
 

 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
 
--- 
 
Protecting Yourself Against Scams 
 
Unfortunately, some moving services may not be trustworthy. Follow these tips to avoid fraud:   
 
1. Verify Credentials: Check that the company is accredited by NASMM or other reputable 
organizations.   
 
2. Ask for a Contract: Always get a detailed written agreement that outlines services and costs.   
 
3. Avoid Large Deposits: Reputable companies usually do not require large upfront payments.   
 
4. Check Reviews: Look for testimonials or complaints online.   
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Reflection Page 
 
Take a moment to reflect on your moving goals and what you hope to achieve in your new space: 
   
1. What excites you most about the move?   
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
 
2. What challenges do you foresee, and how can an SMM help you overcome them?   
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
--- 
 
Additional Resources 
 
- National Association of Senior Move Managers (NASMM):   
  www.nasmm.org (https://www.nasmm.org)   
  Use their search tool to find certified move managers in your area.   
 
- National Association of Productivity & Organizing Professionals (NAPO):   
  www.napo.net (https://www.napo.net)   
 
--- 
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Section 4: Working with Senior Placement Agents 

 
 
Finding the right living arrangement for yourself or a loved one can be overwhelming. Senior 
Placement Agents (SPAs) help families identify and transition into the best senior living options 
based on individual needs, preferences, and budget.   
 
--- 
 
What is a Senior Placement Agent? 
 
SPAs are professionals who specialize in matching seniors with appropriate housing and care 
options. These options may include:   
 
- Independent Living   
- Assisted Living   
- Memory Care   
- Skilled Nursing Facilities   
- Continuing Care Retirement Communities (CCRCs)   
 
--- 
 
Worksheet: Is a Senior Placement Agent Right for You? 
 
Answer these questions to decide if you could benefit from working with an SPA:   
 
1. Do you feel overwhelmed by the variety of senior living options available?   
   - ☐ Yes   
   - ☐ No   
 
2. Are you unsure about the level of care or services required?   
   - ☐ Yes   
   - ☐ No   
 
3. Would professional help save you time, stress, or money?   
   - ☐ Yes   
   - ☐ No   
 
If you answered "Yes" to any of these questions, a Senior Placement Agent might be a good 
resource for you.   
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Checklist: What a Senior Placement Agent Can Help With 
 
Use this checklist to determine how an SPA could assist you:   
 
- [ ] Assessing health, lifestyle, and care needs.   
- [ ] Identifying local senior living options.   
- [ ] Arranging tours and providing guidance during visits.   
- [ ] Explaining costs and financial aid options.   
- [ ] Coordinating move-in logistics.   
 
--- 
 
Worksheet: Your Senior Living Needs 
 
Before meeting with an SPA, complete this worksheet to clarify your priorities:   
 

 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
  



 29 

 
Finding the Right Senior Placement Agent 
 
Use these tips to locate and select a qualified Senior Placement Agent:   
 
1. Look for Accreditation: Check for credentials like Certified Senior Advisor (CSA) or 
membership in the National Placement Referral Alliance (NPRA).   
 
2. Ask About Fees: Some SPAs are compensated by senior living facilities, while others charge 
families directly. Ensure you understand their payment structure.   
 
3. Request References: Speak with other families who have worked with the agent.   
 
4. Discuss Your Needs: Ensure the SPA is experienced in the specific type of care you’re 
seeking.   
 
5.  Look for a local SPA:  Local SPAs are much more likely to be knowledgeable about the best 
senior communities for your family’s needs vs. out of area companies, especially companies that 
are essentially just lead generation companies. 
--- 
 
Worksheet: Senior Placement Agent Comparison 
 
Compare agents to find the best fit:   
 

 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
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Making the Right Decision: Touring Senior Living Communities 
 
SPAs often arrange tours of senior living facilities. Use this checklist to evaluate each 
community during your visit:   
 
Facility Features 
  
- [ ] Cleanliness and maintenance of buildings.   
- [ ] Accessibility features (elevators, ramps, grab bars).   
- [ ] Safety features (emergency call systems, security).   
 
Resident Experience 
 
- [ ] Do the residents appear happy and engaged?   
- [ ] Are staff members friendly and attentive?   
- [ ] Are recreational activities available and varied?   
 
Living Spaces 
 
- [ ] Are the rooms/apartments clean and well-maintained?   
- [ ] Is there enough storage space?   
- [ ] Are the bathrooms safe and accessible?   
 
Dining and Nutrition 
 
- [ ] Does the facility offer meals that meet dietary needs?   
- [ ] Are meal times flexible?   
- [ ] Do residents have input on meal planning?   
 
--- 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
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Cost Comparison Worksheet 
 
Track and compare costs for different senior living options:   
 

 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
 
--- 
 
Financial Assistance Resources 
 
Your SPA can help identify funding options. Here are a few to explore:   
 
1. Long-Term Care Insurance: Covers specific senior care services.   
 
2. Veterans Benefits: Assistance for eligible veterans and spouses.   
 
3. Medicaid: Provides financial help for low-income seniors.   
 
4. Reverse Mortgages: Use home equity to pay for care.   
 
5. Sale of House:  Use proceeds from the sale of a house to pay for care.   
 
--- 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
  



 32 

 
Reflection Page 
 
After working through this section, take a moment to reflect:   
 
1. What type of senior living arrangement feels right for you or your loved one?   
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
2. How can a Senior Placement Agent make this process easier?   
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
3. What questions do you still have about the transition?   
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
--- 
 
Additional Resources 
 
- Society of Certified Senior Advisors (CSA):   
  csa.us (https://www.csa.us) – Find certified senior advisors.   
 
- National Placement and Referral Alliance (NPRA):   
  npralliance.org (https://npralliance.org) – Locate trusted SPAs in your area.   
 
- Senior Housing Options:   
  Consult with a local Senior Placement Agent 
 
- Home Downsizing Solutions (www.HomeDownsizingSolutions.com): 
   Provide local Senior Placement Agent contacts and resources.   
 
  



 33 

 

Section 5: Working with Estate Sales and Auction Professionals 

Downsizing often involves parting with possessions that are no longer needed. Estate sales and 
auction professionals can help you manage this process efficiently while ensuring you receive 
fair value for your items. 

 

What Do Estate Sales and Auction Professionals Do? 

These professionals specialize in: 

• Organizing and conducting estate sales. 
• Appraising items to determine their value. 
• Managing auctions for high-value or specialized items. 
• Handling unsold items through donation or disposal. 

They take care of the logistics, saving you time and reducing stress during the downsizing 
process. 

 

Worksheet: Do You Need Estate Sale Help? 

Answer these questions to determine if you could benefit from hiring an estate sale or auction 
professional: 

1. Do you have a significant number of items to sell (e.g., furniture, collectibles)? 
o ☐ Yes 
o ☐ No 

 
2. Are there high-value or unique items that require appraisals? 

o ☐ Yes 
o ☐ No 

 
3. Do you feel overwhelmed at the thought of managing the sale yourself? 

o ☐ Yes 
o ☐ No 

If you answered "Yes" to any of these questions, a professional can help simplify the process. 
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Checklist: Items That Sell Well 

Use this checklist to identify items that are likely to attract buyers: 

Furniture and Décor 

• Solid wood furniture (tables, dressers, cabinets) 
• Rugs and tapestries 
• Decorative lamps, mirrors, and artwork 

Collectibles and Valuables 

• Jewelry (gold, silver, vintage) 
• Fine china and glassware 
• Antique or vintage collectibles (toys, stamps, coins) 

Household Items 

• Kitchen gadgets and appliances 
• Tools and yard equipment 
• Electronics (in working condition) 

Unique Items 

• Rare books, records, or memorabilia 
• Limited-edition items 
• Designer handbags, clothing, or shoes 

 

How to Choose an Estate Sale Professional 

When selecting an estate sale or auction professional, consider the following: 

Key Questions to Ask 

1. Are you licensed, bonded, and insured? 
 

2. What experience do you have with estate sales or auctions? 
 

3. How do you determine the value of items? 
 

4. What percentage of the sales proceeds do you charge? 
 

5. How do you handle unsold items? 
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Worksheet: Estate Sale Professional Comparison 

Compare professionals to find the right fit: 

 

 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 

--- 

Worksheet: Item Inventory for Estate Sale 

Start by listing items you plan to sell and any notes on their condition or value. 

 

 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
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Tips for a Successful Estate Sale 

1. Work with a Professional: Rely on their expertise to price and market items effectively. 
 

2. Advertise Widely: Ensure the sale is listed online, in local newspapers, and through 
community networks. 
 

3. Declutter and Organize: Clean items and group them by category (e.g., kitchenware, 
furniture). 
 

4. Be Realistic About Value: Trust professionals to appraise items fairly based on market 
demand. 
 

5. Have a Plan for Unsold Items: Decide in advance whether to donate, keep, or discard 
leftover items. 

 

Understanding Auction Options 

For high-value or specialized items, an auction may yield better results. 

Auction Types 

• Live Auctions: In-person events with an auctioneer. Best for rare, collectible, or antique 
items. 
 

• Online Auctions: Reach a broader audience for niche items. 

Key Questions for Auctioneers 

1. What types of items do you specialize in? 
 

2. How do you market auctions to attract buyers? 
 

3. What fees do you charge (e.g., commission, listing fees)? 
 

4. Can you provide references from past clients? 
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Cost of Estate Sales and Auctions 

Most estate sale professionals and auctioneers charge fees based on a percentage of the total 
sales. Use this worksheet to calculate potential costs: 

 

 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
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Reflection Page 

Take time to reflect on the estate sale process: 

1. What do you hope to achieve by selling these items? 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
2.  Are there sentimental items you’d like to keep or give to family? 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
3.  How will parting with these items simplify your life? 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 

 

Additional Resources 

• Estate Sale Companies:  
o EstateSales.net: Find local estate sale professionals. 
o National Estate Sales Association: Accredited estate sale companies. 

 
• Auction Services:  

o LiveAuctioneers.com: Online auctions for antiques and collectibles. 
o Proxibid.com: Online auction platform for specialized items. 

 
 
 
  

https://www.estatesales.net/
https://www.nesa-usa.com/
https://www.liveauctioneers.com/
https://www.proxibid.com/
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Section 6: Working with Elder Care and Estate Attorneys 
Navigating the legal aspects of downsizing and long-term care can be overwhelming. Elder care 
and estate attorneys provide essential guidance, ensuring your loved one’s wishes are honored 
while protecting their assets and planning for future needs. 

 

What Do Elder Care and Estate Attorneys Do? 

Elder care and estate attorneys specialize in: 

• Drafting legal documents like wills, trusts, and powers of attorney. 
 

• Advising on Medicaid and long-term care planning. 
 

• Protecting assets from high medical or nursing home costs. 
 

• Guiding families through probate and estate settlement. 

 

Worksheet: Do You Need an Elder Care or Estate Attorney? 

Use this worksheet to evaluate your legal needs: 

Estate Planning 

1. Do you have an up-to-date will or trust? 
o ☐ Yes 
o ☐ No 

 
2. Do you have legal documents for medical or financial decision-making? (e.g., power of 

attorney, healthcare proxy) 
o ☐ Yes 
o ☐ No 
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Long-Term Care 

3. Do you need help understanding Medicaid eligibility or benefits? 
o ☐ Yes 
o ☐ No 

 
4. Are you concerned about protecting assets from high long-term care costs? 

o ☐ Yes 
o ☐ No 

If you answered "No" or "Yes" to any of these questions, consulting an elder care or estate 
attorney may be beneficial. 

 

Checklist: Essential Legal Documents 

Use this checklist to organize and update legal documents: 

Estate Planning Documents 

• Will or Trust 
 

• Power of Attorney (Financial) 
 

• Healthcare Proxy (Medical Power of Attorney) 
 

• Advance Directive (Living Will) 

Financial Documents 

• Deed to Property 
 

• Insurance Policies (life, health, long-term care) 
 

• Retirement Accounts and Pensions 
 

• List of Bank Accounts and Investments 
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Long-Term Care Planning 

• Medicaid Planning Documents 
 

• Veteran’s Benefits Information (if applicable) 
 

• Long-Term Care Insurance Policy 

 

Worksheet: Questions to Ask an Elder Care or Estate Attorney 

Prepare for your first meeting with an attorney by asking these questions: 

1. What experience do you have in elder law and estate planning? 
 

2. Can you help us understand Medicaid rules and eligibility? 
 

3. Do you offer services for asset protection or setting up trusts? 
 

4. What are your fees, and how are they structured? 
 

5. Can you assist with end-of-life planning and advance directives? 

 

Worksheet: Attorney Comparison Table 

Compare different attorneys to find the right fit: 

 

 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
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Understanding Wills and Trusts 

Wills 

• Specify how your assets will be distributed after your death. 
 

• Appoint an executor to manage the process. 
 

• Designate guardians for minor children or dependents. 

Trusts 

• Protect assets and reduce probate costs. 
 

• Allow for controlled distribution of assets over time. 
 

• Examples: Revocable Living Trust, Special Needs Trust. 

 

Worksheet: Creating or Updating a Will 

Use this worksheet to outline the key elements of your will: 

 ___________________________________________________________________ 

 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
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Long-Term Care and Medicaid Planning 

Medicaid Planning Tips 

1. Understand the Look-Back Period: Medicaid reviews financial transactions from the 
past 5 years to ensure assets weren’t transferred to qualify for benefits. 
 

2. Consider Asset Protection Trusts: An attorney can help set up a trust to preserve assets 
while meeting Medicaid eligibility requirements. 
 

3. Evaluate Spend-Down Strategies: Work with an attorney to allocate funds in ways that 
benefit the senior while meeting Medicaid requirements. 

 

Worksheet: Long-Term Care Cost Planning 

Estimate long-term care expenses and resources: 

 

 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
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Tips for Choosing the Right Attorney 

• Look for certifications such as Certified Elder Law Attorney (CELA). 
 

• Check for membership in organizations like the National Academy of Elder Law 
Attorneys (NAELA). 
 

• Ask for references and read online reviews. 
 

• Ensure the attorney takes the time to explain complex legal concepts in understandable 
terms. 

 

Reflection Page 

Reflect on your legal and financial goals: 

1.  What is your primary concern regarding your estate or long-term care planning? 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
2.  How can working with an attorney help you feel more prepared for the future? 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
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Additional Resources 

• National Academy of Elder Law Attorneys (NAELA): 
naela.org – Find qualified elder care attorneys in your area. 
 

• Medicaid and Long-Term Care Information: 
medicaid.gov – Understand Medicaid eligibility and services. 
 

• State Bar Association Directories: 
Many state bar associations have directories to help locate attorneys specializing in elder 
law. 

 
 
 
  

https://www.naela.org/
https://www.medicaid.gov/
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Section 7: Working with Senior Community Managers 

Senior Community Managers (SCMs) play an essential role in helping seniors transition into a 
community that meets their lifestyle, care, and social needs. This section will help you evaluate 
senior communities, understand the services provided by SCMs, and prepare for the move. 

 

What Do Senior Community Managers Do? 

SCMs provide expertise in: 

• Matching seniors to suitable communities based on lifestyle and care needs. 
 

• Guiding tours and explaining community amenities and services. 
 

• Assisting with the application and move-in process. 
 

• Helping seniors and families navigate financial options and contracts. 

 

Worksheet: What Are You Looking for in a Senior Community? 

Answer these questions to clarify your priorities before engaging with a Senior Community 
Manager: 

Location 

• Do you prefer to be close to family or medical facilities? 
(Write your answer here): _____________________________________________ 

Type of Community 

• What level of care do you need? (Check one)  
 

o ☐ Independent Living 
o ☐ Assisted Living 
o ☐ Memory Care 
o ☐ Skilled Nursing Facility 
o ☐ Continuing Care Retirement Community (CCRC) 

  



 47 

 

Lifestyle Preferences 
 

• What activities, amenities, or social opportunities are important to you? 
(Write your answer here): _____________________________________________ 

Budget 

• What is your monthly budget for housing, care, and services? 
(Write your answer here): _____________________________________________ 

 

Checklist: Questions to Ask a Senior Community Manager 

When meeting with SCMs, use these questions to assess their community: 

Community Basics 

• What types of housing options are available (e.g., apartments, cottages)? 
 

• What levels of care are offered? 
 

• What is the staff-to-resident ratio for care? 

Amenities and Activities 

• What amenities are included (e.g., fitness centers, dining services)? 
 

• Are there organized activities and events? 
 

• How are new residents integrated into the community? 

Financial Considerations 

• What are the monthly fees, and what do they include? 
 

• Are there entrance fees or additional costs? 
 

• What happens if a resident’s financial situation changes? 
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Worksheet: Senior Community Comparison Table 

Use this table to compare different communities based on key factors: 

 

 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 

 

Tips for Touring Senior Living Communities 

A tour can provide invaluable insight into the day-to-day experience of a community. Use these 
tips to make the most of your visit: 

1. Observe the Atmosphere: Are residents and staff interacting positively? Does the 
environment feel welcoming? 
 

2. Inspect Living Spaces: Are rooms clean, safe, and comfortable? 
 

3. Attend a Meal or Activity: This can help you gauge the quality of the food and social 
opportunities. 
 

4. Talk to Residents: Ask about their experiences and satisfaction with the community. 
 

5. Request Written Materials: Take home brochures, fee schedules, and contracts for 
review. 
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Worksheet: Touring Notes 

Use this space to jot down observations from your visits: 

 

 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
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Understanding Contracts and Financial Commitments 

SCMs can help you navigate contracts and fee structures. Here are some terms to understand: 

Entrance Fees 

• One-time fees paid when joining a community. 
 

• May or may not be refundable upon leaving. 

Monthly Fees 

• Cover housing, meals, and basic services. 
 

• Be aware of additional costs for medical care or personal services. 

Refund Policies 

• Understand the terms for recovering entrance fees if you leave or pass away. 

 

Worksheet: Senior Living Budget Planner 

Estimate your monthly expenses to determine affordability: 

 ___________________________________________________________________ 

 ___________________________________________________________________ 
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Case Study: Choosing the Right Community 

Scenario: Alice is an 80-year-old woman moving closer to her daughter. She is looking for an 
independent living community with a strong social calendar and proximity to medical care. 

Steps Alice Took 

1. Engaged a Senior Community Manager who provided a list of three local communities. 
 

2. Visited each community, attended an exercise class, and ate lunch in the dining hall. 
 

3. Used a comparison worksheet to evaluate options based on cost, amenities, and proximity 
to family. 

Outcome: Alice chose a community that met her needs and budget, and her SCM helped 
coordinate the move. 

 

Reflection Page 

Reflect on your ideal senior living situation: 

1.  What aspects of senior living excite you the most? 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
2.  What concerns or questions do you have about transitioning to a community? 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
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Additional Resources 

• National Senior Living Resources:  
o LeadingAge – Nonprofit organization supporting senior living. 

 
• Senior Housing Locators:  

o SeniorHousingNet – Find senior living options near you. 

 
 
 
 
  

https://www.leadingage.org/
https://www.seniorhousingnet.com/
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Section 8: Leveraging Medical Social Workers for Support 

Medical social workers provide essential support to families navigating medical, emotional, and 
logistical challenges during downsizing and transitioning into senior living or care facilities. 
They act as advocates, coordinators, and guides for seniors and their caregivers. 

 

What Do Medical Social Workers Do? 

Medical social workers assist with: 

• Developing care plans tailored to medical and personal needs. 
 

• Connecting families with community resources and services. 
 

• Helping seniors transition from hospitals to rehabilitation centers or long-term care 
facilities. 
 

• Addressing emotional and mental health challenges associated with major life changes. 

 

Worksheet: Do You Need a Medical Social Worker? 

Use this worksheet to evaluate whether consulting a medical social worker could benefit your 
situation: 

Care Planning 

1. Do you or your loved one have complex medical needs requiring coordination? 
o ☐ Yes 
o ☐ No 

 
2. Are you unsure how to access available services, such as home health care or 

rehabilitation? 
o ☐ Yes 
o ☐ No 
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Emotional Support 

3. Are you or your loved one struggling with the emotional aspects of a health diagnosis or 
life transition? 

o ☐ Yes 
o ☐ No 

4. Would guidance on coping strategies or mental health resources be helpful? 
o ☐ Yes 
o ☐ No 

If you answered "Yes" to any of these questions, consulting a medical social worker may be a 
valuable step. 

 

Checklist: How Medical Social Workers Can Help 

Identify areas where a medical social worker could assist you: 

• Assessing care needs and developing a care plan. 
 

• Coordinating discharge planning from a hospital or rehab facility. 
 

• Connecting you to resources like home health services, physical therapy, or support 
groups. 
 

• Assisting with Medicare, Medicaid, or insurance questions. 
 

• Providing counseling or referrals for mental health support. 

 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
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Worksheet: Preparing for a Meeting with a Medical Social Worker 

Use this worksheet to gather relevant information before your first meeting: 

 

 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 

How to Find and Work with a Medical Social Worker 

Finding a Medical Social Worker 

• Ask for a referral from your doctor, hospital, or rehabilitation facility. 
 

• Contact your local Area Agency on Aging for recommendations. 
 

• Use online directories like ElderCare Locator. 

Working with a Medical Social Worker 

1. Communicate Your Needs Clearly: Be upfront about the type of assistance you need. 
 

2. Follow Their Recommendations: Trust their expertise in navigating resources and 
systems. 
 

3. Ask Questions: Ensure you fully understand your options and next steps. 

  

https://eldercare.acl.gov/
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Case Study: Transitioning to Assisted Living with a Medical Social Worker 

Scenario: George, an 85-year-old with mobility issues, is transitioning from a hospital stay to 
assisted living. 

How the Medical Social Worker Helped 

1. Coordinated George’s discharge plan, ensuring he had transportation and follow-up care 
in place. 
 

2. Connected George and his family with a local assisted living facility and helped them 
understand the application process. 
 

3. Provided emotional support to George, helping him cope with feelings of loss and anxiety 
about the move. 

Outcome: George moved smoothly into assisted living, with a care plan tailored to his needs and 
ongoing therapy sessions arranged through his facility. 

 

Worksheet: Transition Planning with a Medical Social Worker 

Work with your social worker to plan a transition: 

 

 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
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Navigating Emotional Challenges 

Major life transitions can bring up feelings of loss, anxiety, or fear. Medical social workers 
provide coping strategies and resources, such as: 

• Referrals to support groups for seniors and caregivers. 
 

• Counseling or therapy sessions. 
 

• Educational materials on managing stress and emotions. 

 

Financial Considerations 

Medical social workers can help you navigate the financial aspects of care, including: 

• Medicare and Medicaid: Explaining eligibility and covered services. 
 

• Community Resources: Identifying free or low-cost services. 
 

• Long-Term Care Insurance: Assisting with claims or benefit evaluations. 

 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
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Reflection Page 

Reflect on how a medical social worker could help your situation: 

1.  What challenges are you currently facing that feel overwhelming? 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
2.  How could a professional guide you in navigating these challenges? 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
3.  What outcomes would make you feel more supported and prepared? 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 

 

 

Additional Resources 

• Area Agencies on Aging: 
ElderCare Locator – Find local resources and professionals. 
 

• National Association of Social Workers (NASW): 
www.socialworkers.org – Locate licensed social workers near you. 
 

• Caregiver Action Network: 
www.caregiveraction.org – Support and resources for caregivers. 

  

https://eldercare.acl.gov/
https://www.socialworkers.org/
https://www.caregiveraction.org/
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Section 9: Navigating Support with Hospital Ombuds 

Hospital ombuds, also known as patient advocates, are professionals who assist patients and 
families in resolving concerns about medical care, discharge planning, and healthcare services. 
They ensure that patients’ rights are upheld and that communication with healthcare providers is 
clear and effective. 

 

What Do Hospital Ombuds Do? 

Hospital ombuds provide support in the following ways: 

• Addressing concerns or complaints about medical care. 
 

• Assisting with discharge planning to ensure safe transitions. 
 

• Explaining patients’ rights and hospital policies. 
 

• Mediating conflicts between patients, families, and healthcare providers. 

 

Worksheet: Do You Need a Hospital Ombuds? 

Answer these questions to determine if engaging with a hospital ombuds could help your 
situation: 

Medical Care Concerns 

1. Do you feel your or your loved one’s medical needs aren’t being fully addressed? 
o ☐ Yes 
o ☐ No 

 
2. Are you experiencing communication challenges with the healthcare team? 

o ☐ Yes 
o ☐ No 
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Discharge and Transition Planning 

3. Are you unsure about the next steps after hospital discharge? 
o ☐ Yes 
o ☐ No 

 
4. Do you feel overwhelmed by the discharge process or unclear about available resources? 

o ☐ Yes 
o ☐ No 

If you answered "Yes" to any of these questions, contacting a hospital ombuds may be 
beneficial. 

 

Checklist: When to Contact a Hospital Ombuds 

Use this checklist to identify situations where a hospital ombuds can help: 

• Concerns about the quality of medical care received. 
 

• Disagreements or misunderstandings with healthcare providers. 
 

• Questions about patients’ rights or hospital policies. 
 

• Challenges in arranging post-discharge care (e.g., rehabilitation, home health). 
 

• Difficulty accessing medical records or understanding billing. 

 

How to Contact a Hospital Ombuds 

1. Ask the Nurse or Doctor: They can direct you to the ombuds department. 
 

2. Visit the Patient Advocacy Office: Most hospitals have a designated office or hotline. 
 

3. Search Online: Check the hospital’s website for ombuds services. 
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Worksheet: Preparing to Speak with a Hospital Ombuds 

Use this worksheet to organize your thoughts before meeting with an ombuds: 

 ___________________________________________________________________ 

 ___________________________________________________________________ 
 
 ___________________________________________________________________ 

Desired Outcome 

Describe what you hope to achieve by engaging the hospital ombuds: 
(Write your answer here): _____________________________________________ 

 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
 

 

Tips for Working with a Hospital Ombuds 

1. Be Clear and Concise: Clearly explain your concern and the outcome you want. 
 

2. Keep Records: Document interactions with healthcare providers, including dates and 
times. 
 

3. Ask Questions: Ensure you fully understand your rights and options. 
 

4. Follow Up: Stay engaged in the process to ensure resolutions are implemented 
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Case Study: Resolving a Discharge Dispute 

Scenario: Margaret’s mother was being discharged from the hospital with minimal notice, and 
Margaret felt unprepared to arrange proper care. 

How the Hospital Ombuds Helped 

1. Mediated a discussion between Margaret and the discharge team to clarify her mother’s 
post-hospital needs. 
 

2. Provided a list of home health agencies and rehabilitation centers near Margaret’s home. 
 

3. Advocated for a 48-hour discharge delay, allowing Margaret time to coordinate care. 

Outcome: Margaret’s mother transitioned smoothly to a rehabilitation facility, and Margaret felt 
more confident about the process. 

 

Discharge Planning Worksheet 

Work with the ombuds and discharge team to ensure a seamless transition: 

 

 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
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Navigating Patients’ Rights 

Understanding your rights as a patient can help you advocate effectively: 

1. Right to Informed Consent: You have the right to understand and consent to medical 
procedures and treatments. 
 

2. Right to Access Medical Records: Request copies of your or your loved one’s records to 
stay informed. 
 

3. Right to Safe Discharge: Hospitals must ensure a discharge plan that meets the patient’s 
needs. 
 

4. Right to File Complaints: Patients can file complaints without fear of retaliation. 

 

Worksheet: Post-Hospital Care Needs 

Identify your or your loved one’s needs after leaving the hospital: 

 

 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
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Additional Resources 

• Patient Advocacy Resources:  
o National Patient Advocate Foundation – Resources for navigating healthcare 

challenges. 
 

o Medicare Rights Center – Information on Medicare-covered discharge rights. 
 

• Hospital Ombuds Directory:  
o Check your hospital’s website or contact their patient advocacy office for direct 

support. 

 

Reflection Page 

Reflect on how a hospital ombuds could assist your situation: 

1.  What concerns do you have about your current or upcoming hospital experience? 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
2.  How could an advocate help address these concerns? 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
3.  What steps can you take to ensure a smooth post-hospital transition? 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
  

https://www.npaf.org/
https://www.medicarerights.org/
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Section 10: Paying for the Care You Deserve 

Financing senior care can be challenging, but with careful planning and an understanding of 
available resources, you can secure the care and living arrangements that best meet your needs. 
This section will help you navigate costs, funding options, and budgeting strategies. 

 

Understanding the Costs of Senior Care 

Senior care costs vary depending on the level of care and location. Here are average costs to 
consider: 

• Independent Living: $1,500–$4,000/month 
 

• Assisted Living: $3,500–$7,000/month 
 

• Memory Care: $4,000–$8,500/month 
 

• Skilled Nursing Facilities: $8,000–$12,000/month 

 

Worksheet: Estimating Your Care Costs 

Use this worksheet to estimate the monthly and annual costs of care: 

 ___________________________________________________________________ 

 ___________________________________________________________________ 
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Exploring Funding Options 

There are several ways to finance senior care. Consider these options based on your 
circumstances: 

1. Personal Savings 

• Evaluate available savings, investments, or retirement accounts. 
 

• Consider liquidating non-essential assets if needed. 

2. Long-Term Care Insurance 

• Covers services such as assisted living, home health care, or skilled nursing. 
 

• Check the policy details for coverage limits and eligibility requirements. 

3. Government Programs 

• Medicare: Covers short-term skilled nursing care but not long-term care. 
 

• Medicaid: Assists with long-term care costs for eligible low-income seniors. 
 

• Veterans Benefits: Offers Aid & Attendance for qualifying veterans and spouses. 

4. Home Equity Options 

• Reverse Mortgages: Allows seniors to access equity in their homes while continuing to 
live there. 
 

• Home Sale Proceeds: Selling a home can provide a significant financial resource for 
care.  Some home buying companies can buy a house and make monthly payments to the 
seller to create a monthly income stream to the seller. 

5. Family Support 

• Explore contributions from family members to cover care costs. 
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Worksheet: Assessing Funding Options 

Evaluate potential funding sources and their feasibility for your situation: 

 ___________________________________________________________________ 

 ___________________________________________________________________ 
 

Creating a Budget for Senior Care 

Developing a budget ensures you can manage current and future care costs effectively. 

Monthly Budget Worksheet 

 ___________________________________________________________________ 

 ___________________________________________________________________ 
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Annual Budget Worksheet 

Expand your monthly budget to account for annual fluctuations, such as insurance premiums, 
home maintenance, or taxes. 

 ___________________________________________________________________ 

 ___________________________________________________________________ 
 
 ___________________________________________________________________ 

 

Case Study: Building a Financial Plan for Care 

Scenario: Betty, a 78-year-old widow, needs assisted living after a fall. 

Steps Betty Took 

1. Evaluated Care Costs: Estimated $4,500/month for assisted living. 
 

2. Reviewed Funding Sources: Used $150,000 from the sale of her home and 
$2,000/month from retirement savings. 
 

3. Applied for Benefits: Qualified for Veterans Aid & Attendance, providing an additional 
$1,200/month. 

Outcome: Betty created a budget that allowed her to move into assisted living with financial 
security. 
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Tips for Managing Costs 

1. Start Planning Early: The sooner you plan, the more options you’ll have. 
 

2. Explore Multiple Resources: Combine funding sources to maximize affordability. 
 

3. Get Professional Help: Consult financial planners, elder care attorneys, or social 
workers for guidance. 

 

Additional Resources 

• Benefits Checkup: 
www.benefitscheckup.org – Identify local, state, and federal assistance programs. 
 

• Medicare Resources: 
www.medicare.gov – Learn about Medicare coverage for care costs. 
 

• Veterans Aid & Attendance: 
www.va.gov – Information for veterans and spouses. 
 

• National Reverse Mortgage Lenders Association: 
www.reversemortgage.org – Resources for home equity options. 
 

• Home Downsizing Solutions: 
Can discuss resources and provide multiple solutions/options to sell a house 
www.HomeDownsizingSolutions.com 

 
  

https://www.benefitscheckup.org/
https://www.medicare.gov/
https://www.va.gov/
https://www.reversemortgage.org/
http://www.homedownsizingsolutions.com/
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Reflection Page 

Reflect on your financial goals and options: 

1.  What is your biggest concern about affording senior care? 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
2.  Which funding options seem most realistic for your situation? 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
3.  What steps can you take today to start securing the care you need? 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
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Section 11: Turning Downsizing Into a Delight (Almost) 

Downsizing can be a challenging process, but with the right mindset and strategies, it can also be 
an opportunity for growth, renewal, and joy. This section focuses on shifting perspectives, 
celebrating milestones, and creating meaningful experiences during this transition. 

 

Reframing Downsizing as an Opportunity 

Downsizing isn’t just about letting go; it’s about: 

• Creating a simpler, more manageable lifestyle. 
 

• Prioritizing what truly matters to you. 
 

• Making space for new experiences and relationships. 

By focusing on these benefits, you can turn downsizing into a rewarding journey. 

 

Worksheet: What Does Downsizing Mean to You? 

Reflect on the personal significance of downsizing: 

What excites you most about downsizing? 
   (Write your answer here): _____________________________________________ 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
What are you hoping to gain from this process? 
   (Examples: Freedom, simplicity, peace of mind): _______________________ 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
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What challenges do you anticipate, and how can you overcome them? 
   (Write your answer here): _____________________________________________ 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 

 

Creating a Vision for Your Next Chapter 

Imagine your ideal downsized life. Use the prompts below to visualize what it will look and feel 
like: 

Living Space: What do you envision for your new home? 
   (Examples: Cozy and clutter-free, filled with light): _________________ 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
Daily Life: How will your days be different after downsizing? 
   (Examples: More time for hobbies, less stress about upkeep): _________ 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
Connections: How will this change improve your relationships or social life? 
   (Write your answer here): _____________________________________________ 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
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Celebrating Milestones Along the Way 

Recognize and celebrate progress to stay motivated: 

Milestone Ideas 

• Completing a room declutter. 
 

• Successfully donating or selling items. 
 

• Moving into your new home. 

Worksheet: Milestone Tracker 

 ___________________________________________________________________ 

 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
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Emotional Well-Being During Downsizing 

Downsizing can bring up a range of emotions. Acknowledge and work through these feelings: 

1. Nostalgia: Reflect on cherished memories, and consider keeping a few sentimental items. 
 

2. Anxiety: Break tasks into smaller steps to reduce overwhelm. 
 

3. Excitement: Focus on the freedom and opportunities that lie ahead. 

 

Worksheet: Letting Go of Sentimental Items 

Letting go of sentimental items can be hard. Use this worksheet to make thoughtful decisions: 

 

 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
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Creating a Downsizing Playlist 

Music can help make the process enjoyable and reduce stress. Create a playlist of upbeat, 
relaxing, or nostalgic songs to listen to while sorting and packing. 

Worksheet: My Downsizing Playlist 

 

 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 

 

Bringing Joy to the Process 

Here are ways to make downsizing more fun: 

• Involve Friends and Family: Host a decluttering party with snacks and music. 
 

• Document Your Progress: Take “before” and “after” photos of each room. 
 

• Make It a Treasure Hunt: Rediscover forgotten keepsakes and stories. 
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Case Study: Turning Downsizing into a Positive Experience 

Scenario: Mary, 76, was overwhelmed at the thought of downsizing but decided to approach it 
with a positive mindset. 

What Mary Did 

1. Created a vision board of her ideal new home and lifestyle. 
 

2. Celebrated small wins, like donating unused furniture to a local shelter. 
 

3. Kept a journal of favorite memories while decluttering sentimental items. 

Outcome: By focusing on her goals and celebrating progress, Mary turned downsizing into a 
joyful and meaningful process. 

 

Reflection Page 

Take time to reflect on the process so far: 

1.  What has been the most rewarding part of downsizing? 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
2.  How have you stayed motivated and positive during the challenges? 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
3.  What are you most excited about in the next phase of your journey? 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
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Additional Resources 

• Support Groups:  
o Check local senior centers or online forums for downsizing support groups. 

 
• Apps for Organizing and Selling Items:  

o OfferUp – Sell items locally. 
o Nextdoor – Connect with neighbors for donations or sales. 

 
 
 
  

https://offerup.com/
https://nextdoor.com/
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Section 12: A Reality Check Before Selling the House 

Selling your home is a significant milestone in the downsizing process. It can bring up a mix of 
emotions—excitement, nostalgia, and anxiety. This section will help you assess whether you’re 
ready to sell, prepare for the process, and address the emotional and practical challenges that 
come with it. 

 

Are You Ready to Sell? 

Take a moment to evaluate whether you’re prepared to sell your home. 

Worksheet: Selling Readiness Checklist 

 

 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 

If you answered "No" to any of these questions, review the steps and tools in this chapter to help 
you get ready. 
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Preparing Emotionally for Selling 

Selling your home can be an emotional process. Here are strategies to help: 

1. Acknowledge Your Feelings: Reflect on the memories tied to your home and write them 
down. 
 

2. Focus on the Future: Visualize how your next living situation will improve your 
lifestyle. 
 

3. Create a Keepsake: Take photos or create a memory book to preserve the sentimental 
value of your home. 

Worksheet: My Home Memories 

 

 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
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Getting the House Ready for Sale 

Preparing your home for sale ensures it attracts buyers and fetches the best price. 

Home Preparation Checklist 

• Declutter: Remove personal items and excess belongings to make spaces feel larger. 
 

• Deep Clean: Clean carpets, windows, and all surfaces. 
 

• Make Minor Repairs: Fix squeaky doors, chipped paint, or leaky faucets. 
 

• Boost Curb Appeal: Mow the lawn, plant flowers, and update the front door. 
 

• Stage Rooms: Arrange furniture to highlight each room’s best features. 

Worksheet: Home Staging Plan 

 

 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
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Pricing and Market Realities 

Understanding your home’s market value is crucial. 

Tips for Setting the Right Price 

1. Get a Comparative Market Analysis (CMA): A real estate agent can provide data on 
similar homes in your area. 
 

2. Consider the Market Conditions: Is it a buyer’s or seller’s market? 
 

3. Be Realistic: Overpricing can delay the sale and reduce buyer interest. 

 

Worksheet: Understanding Your Home’s Value 

 

 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 

 

  



 82 

 

Understanding Selling Costs 

Selling your home comes with expenses. Use this worksheet to calculate your estimated costs. 

 

 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 

 

Choosing the Right Real Estate Professional 

Selecting the right real estate professional can make the selling process smoother. 

Questions to Ask a Potential Real Estate Professional 

1. What experience do you have with senior downsizing clients? 
 

2. How will you market my home? 
 

3. What is your strategy for pricing and negotiation? 
 

4. Can you provide references from past clients? 
 

5. Do you provide multiple options to get my house sold? 
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Worksheet: Real Estate Professional Comparison Table 

 

 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 

 

Case Study: Preparing to Sell with Confidence 

Scenario: John, 80, was hesitant to sell his home of 50 years. He felt overwhelmed by the 
process and unsure about the market. 

What John Did 

1. Worked with a downsizing consultant to declutter and stage his home. 
 

2. Hired a real estate professional experienced with senior clients. 
 

3. Took time to reflect on his favorite memories, creating a keepsake album. 

Outcome: John sold his home within 30 days and felt at peace knowing he had prepared 
emotionally and financially for the move. 
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Reflection Page 

Take time to reflect on selling your home: 

1.  What are your biggest concerns about selling? 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
2.  How can you address these concerns with the tools and resources available? 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
3.  What steps can you take to prepare emotionally and logistically for this transition? 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 

 

Additional Resources 

• Real Estate Resources:  
o National Association of Realtors – Find realtors specializing in senior transitions. 
o Zillow – Research home values and market trends. 
o Home Downsizing Solutions – Connects Sellers with local resources and 

consultants to preparing a house to sell. 
 

• Downsizing Support:  
o National Association of Senior Move Managers (NASMM) – Connect with 

professionals to help with the process. 

  

https://www.nar.realtor/
https://www.zillow.com/
http://www.homedownsizingsolutions.com/
https://www.nasmm.org/
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Section 13: Exploring Your Options for Selling a House 

Selling a home is not a one-size-fits-all process. Understanding your options allows you to 
choose the method that aligns with your timeline, financial goals, and level of involvement. This 
section will help you evaluate and plan for the sale of your house. 

 

Understanding Your Selling Options 

Here are the primary methods for selling a home: 

1. Traditional Sale with a Real Estate Agent 

• Pros: Access to market expertise, professional marketing, negotiation support. 
 

• Cons: Requires commissions (typically 5-6%), can take months to sell. 

2. For Sale by Owner (FSBO) 

• Pros: No agent commissions, full control over the process. 
 

• Cons: Requires significant effort, expertise, and time. 

3. Selling to a Real Estate Investor 

• Pros: Quick cash sale, typically sold "as-is," no repairs needed. 
 

• Cons: May result in a lower sale price compared to market value. 

4. Online Platforms and iBuyers (e.g., Opendoor, Zillow Offers) 

• Pros: Convenience, fast closing, minimal prep work. 
 

• Cons: May involve service fees, offers could be below market value. 

5. Auction 

• Pros: Quick sale, may attract competitive offers. 
 

• Cons: Uncertain final sale price, auction fees apply. 
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Worksheet: Which Selling Option is Right for You? 

Answer these questions to determine which method best suits your needs: 

1. How quickly do you need to sell your home? 
 

o ☐ Within 30 days 
o ☐ 1-3 months 
o ☐ More than 3 months 

 
2. Are you willing to make repairs or updates to maximize value? 

 
o ☐ Yes 
o ☐ No 

 
3. Do you want to avoid paying commissions or fees? 

 
o ☐ Yes 
o ☐ No 

 
4. How much time can you dedicate to managing the sale process? 

 
o ☐ Minimal 
o ☐ Moderate 
o ☐ Extensive 

Based on your answers, review the pros and cons of each method to identify the best fit for your 
situation. 

 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
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Preparing for Each Selling Option 

If Using a Real Estate Agent 

• Research agents with experience in your area or with senior downsizing clients. 
 

• Request a Comparative Market Analysis (CMA) to determine your home’s value. 

If Selling FSBO 

• Study the market and set a competitive price. 
 

• Invest in professional photos and marketing. 

If Selling to an Investor 

• Request multiple offers to ensure a fair price. 
 

• Verify the investor’s credentials and reputation. 

If Using an iBuyer 

• Compare offers from multiple platforms. 
 

• Understand all fees and deductions before accepting an offer. 

If Selling at Auction 

• Consult with a reputable auctioneer who specializes in residential properties. 
 

• Prepare for a fast-paced sale process and discuss reserve pricing. 

 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
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Worksheet: Selling Options Comparison Table 

Use this table to compare different methods based on your priorities: 

 

 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
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Understanding Legal and Financial Considerations 

Regardless of how you sell, ensure the following steps are covered: 

1. Understand the Contract: Review all agreements carefully, especially clauses about 
fees, timelines, and contingencies. 
 

2. Calculate Net Proceeds: After deducting commissions, fees, and other costs, estimate 
how much you’ll take home. 
 

3. Avoid Scams: Be cautious of offers that seem too good to be true or pressure tactics. 
Beware of “wholesalers” that do not actually buy houses. 

 

Worksheet: Net Proceeds Calculator 

Use this worksheet to estimate your net proceeds after the sale: 

 

 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
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Case Study: Choosing the Right Selling Option 

Scenario: Karen, 72, needed to sell her home quickly after deciding to move into a senior living 
community. 

What Karen Did 

1. Consulted a real estate agent and a real estate investor to understand her options. 
 

2. Decided to sell to the investor for a quick cash sale, prioritizing speed over maximizing 
price. 
 

3. Used the net proceeds to cover her senior living entrance fee and moving costs. 

Outcome: Karen sold her home within 7 days and transitioned smoothly into her new 
community, on her schedule. 

 

Tips for a Smooth Sale 

1. Research Thoroughly: Understand your chosen method and the market conditions. 
 

2. Stay Organized: Keep all documents and contracts in one place. 
 

3. Be Open-Minded: Consider multiple offers and evaluate them based on your priorities. 

 

Additional Resources 

• Real Estate Resources:  
o HomeDownsizingSolutions.com – Provides multiple options to sell your house 
o Realtor.com – Find agents and market data. 
o Zillow – Estimate home values and explore selling options. 

 
• Investor and iBuyer Platforms:  

o Opendoor – Fast cash offers for homes. 
o HomeLight – Compare iBuyer programs. 

 
• Auction Services:  

o Auction.com – Residential property auctions. 

  

http://www.homedownsizingsolutions.com/
https://www.realtor.com/
https://www.zillow.com/
https://www.opendoor.com/
https://www.homelight.com/
https://www.auction.com/
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Reflection Page 

Take time to reflect on your selling goals: 

1.  What factors are most important to you in selling your home? 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
 
2.  Which selling option feels like the best fit, and why? 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
 
3.  What questions or concerns do you have about the process? 
 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
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Section 14: Finding the Right Real Estate Professional 

Selling a home is one of the most significant steps in the downsizing process. A qualified, 
experienced real estate professional can make the process smoother, more efficient, and less 
stressful. This section will help you identify, evaluate, and choose the best agent for your needs. 

 

The Role of a Real Estate Professional 

Real estate professionals can assist with: 

• Conducting a Comparative Market Analysis (CMA) to determine your home’s value. 
 

• Marketing your home through online platforms, open houses, and professional networks. 
 

• Handling negotiations with buyers to secure the best price and terms. 
 

• Guiding you through the legal and financial aspects of selling your home. 

 

What to Look for in a Real Estate Professional 

1. Experience with Downsizing Clients: Look for professionals who understand the 
emotional and logistical challenges of downsizing. 
 

2. Local Market Knowledge: They should have a strong grasp of your area’s housing 
trends and buyer preferences. 
 

3. Communication Skills: Choose someone who listens to your concerns, explains the 
process clearly, and is responsive. 
 

4. Track Record: Ask about their recent sales, client reviews, and years of experience. 
 

5. Total Solutions Agent™:  They should be able to provide multiple options to get your 
house sold (Listing your house, are or know of Cash Home Buyers to Buy Your House) 
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Worksheet: Questions to Ask a Real Estate Professional 

Prepare for interviews with potential agents by asking these key questions: 

How many years of experience do you have in real estate? 
(Write the agent’s response here): ____________________________________ 
 
 ___________________________________________________________________ 
 
 
Have you worked with senior clients or those downsizing? 
(Write the agent’s response here): ____________________________________ 
 
 ___________________________________________________________________ 
 
 
What is your strategy for pricing and marketing my home? 
(Write the agent’s response here): ____________________________________ 
 
 ___________________________________________________________________ 
 
 
How will you keep me updated throughout the selling process? 
(Write the agent’s response here): ____________________________________ 
 
 ___________________________________________________________________ 
 
 
What are your commission fees, and are there additional costs I should expect? 
(Write the agent’s response here): ____________________________________ 
 
 ___________________________________________________________________ 
 
 
What solutions can you provide to get my house sold? 
(Write the agent’s response here): _____________________________________ 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
** (Beware of a real estate professional if they can only provide one option or solution) 
 
  



 94 

Comparing Real Estate Professionals 

Use this worksheet to evaluate and compare agents: 

 

 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 

 

Understanding the Commission Structure 

Real estate agents typically work on a commission basis, earning a percentage of the final sale 
price of your home. 

Example Commission Breakdown 

• Sale Price: $300,000 
 

• Commission Rate: 6% (3% to seller’s agent, 3% to buyer’s agent) 
 

• Total Commission: $18,000 
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Worksheet: Estimating Agent Costs 

Use this worksheet to estimate commission fees and other potential costs: 

 ___________________________________________________________________ 

 ___________________________________________________________________ 
 
 ___________________________________________________________________ 

 

Tips for Selecting the Right Real Estate Professional 

1. Schedule Interviews: Meet with at least three agents to compare their expertise and 
approach. 
 

2. Request References: Speak with past clients to learn about their experiences. 
 

3. Review Their Marketing Plan: Ask how they will showcase your home to potential 
buyers. 
 

4. Trust Your Gut: Choose someone you feel comfortable working with and confident in 
their abilities. 
 

5. Total Solutions Agent™:  Ensure that the real estate professional you choose can 
provide multiple options or solutions to get your house sold. 
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Case Study: Choosing the Perfect Agent 

Scenario: Laura, 75, was downsizing from her family home after 40 years. She needed an agent 
who understood her emotional attachment to the home and could guide her through the process. 

What Laura Did 

1. Interviewed three agents and focused on those with experience in senior downsizing. 
 

2. Asked each agent about their marketing strategies and communication style. 
 

3. Chose an agent who provided a detailed plan and showed compassion for her situation. 

Outcome: Laura felt supported throughout the selling process and sold her home within two 
months for a great price. 

 

How to Build a Strong Relationship with Your Agent 

1. Be Honest About Your Needs: Share your goals, concerns, and expectations. 
 

2. Stay Engaged: Respond promptly to requests for paperwork or approvals. 
 

3. Ask Questions: Don’t hesitate to seek clarification about any part of the process. 
 

4. Provide Feedback: Let your agent know if you have concerns about their approach. 

 
  



 97 

 

Reflection Page 

Take a moment to reflect on your goals for finding a real estate professional: 

What qualities are most important to you in an agent? 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
What questions or concerns do you have about working with an agent? 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
How will you know you’ve found the right person for the job? 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 

 

Additional Resources 

• Real Estate Agent Directories:  
o HomeDownsizingSolutions.com – Locate local real estate professionals that are 

Total Solutions Agents™ and can provide multiple home downsizing resources. 
 

• Downsizing-Specific Agents:  
o Look for agents certified as Seniors Real Estate Specialists (SRES) or with 

experience in senior transitions. 
 

• Consumer Resources:  
o Better Business Bureau (BBB) – Check for reviews and complaints about agents 

or agencies. 

 
  

http://www.homedownsizingsolutions.com/
https://www.bbb.org/
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Closing: Your Downsizing Journey 

Congratulations on Reaching This Milestone! 

Completing this workbook is an incredible accomplishment, and it reflects your dedication to 
creating a simpler, more fulfilling chapter in your life. Downsizing is about more than just letting 
go of a home or possessions—it’s about making space for what truly matters: freedom, peace of 
mind, and new opportunities. 

 

Reflecting on Your Journey 

Take a moment to look back on the progress you’ve made. 

1. What have you achieved? 
Think about the steps you’ve completed—from decluttering rooms to planning your next 
living arrangement. Celebrate the milestones, big and small, that brought you to this 
point. 
 

2. What challenges have you overcome? 
Downsizing often comes with emotional, logistical, and financial challenges. 
Acknowledge the resilience and creativity you’ve shown in navigating these obstacles. 
 

3. What are you looking forward to? 
Picture yourself in your next living space. How will this change improve your day-to-day 
life and bring you closer to your goals? 
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Final Worksheet: Reflecting on Your Downsizing Success 

 ___________________________________________________________ 

 ___________________________________________________________________ 
 
 ___________________________________________________________________ 

 

Looking Ahead 

As you move into your next chapter, keep these principles in mind: 

1. Embrace Simplicity 

Living with less isn’t about deprivation; it’s about prioritizing what brings you joy and meaning. 

2. Stay Organized 

Maintain the systems you’ve created during this process. Regularly evaluate what you own to 
keep your space clutter-free. 

3. Build Community 

Whether you’re moving to a new neighborhood or senior living community, take time to connect 
with others. Relationships enrich every stage of life. 

4. Be Open to New Possibilities 

Downsizing is the beginning of a fresh chapter. Embrace the opportunities and adventures that 
lie ahead. 
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Resources for Continued Support 

Remember, you’re not alone on this journey. Here are some resources to support you as you 
settle into your new chapter: 

Senior Living and Care Support 

• National Council on Aging – Resources for senior living, health, and financial security. 
• ElderCare Locator – Connect with local services and support. 

Downsizing and Organizing Tips 

• The Minimalists – Insights on living with less: www.theminimalists.com 
• AARP Downsizing Tips – Articles and advice for seniors. 

Emotional and Community Resources 

• Grief Recovery Method – Help for managing feelings of loss or change. 
• Local senior centers and community groups – Great places to meet people and stay 

active. 

Home Downsizing and Real Estate Related Resources & Support 

Home Downsizing Solutions – Provides home downsizing resources and multiple real 
estate options & solutions to get your house sold. 

 
  

https://www.ncoa.org/
https://eldercare.acl.gov/
https://www.theminimalists.com/
https://www.aarp.org/home-family/your-home
https://www.griefrecoverymethod.com/
http://www.homedownsizingsolutions.com/
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Your Final Thoughts 

Complete this exercise to summarize your journey and celebrate your hard work: 

1.  One Word to Describe How You Feel After Downsizing: 
     (Write your answer here): ___________________________________________ 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
2.  One Thing You’re Looking Forward to Most in Your New Chapter: 
     (Write your answer here): ___________________________________________ 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
3.  One Piece of Advice You’d Share with Someone Starting Their Downsizing Journey: 
     (Write your answer here): ___________________________________________ 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 

 

A Note of Encouragement 

Downsizing is a brave and transformative decision. You’ve faced the challenges with courage 
and determination, and now you’re stepping into a life that reflects your values and goals. Be 
proud of what you’ve achieved, and trust that the best is yet to come. 

Here’s to a simpler, more joyful future—one that’s entirely yours to create. 

Thank you for your interest in the Stress-Free Home Downsizing Workbook! 

If we can be of any assistance in your home downsizing journey, please contact us at 
www.HomeDownsizingSolutions.com or call us at (855)-291-5005. 

 

http://www.homedownsizingsolutions.com/
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Additional Notes 
 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
 
 ___________________________________________________________________ 
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